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Warmth Competence Resulting Resulting

Perceptions Perceptions Emotions Behaviors

Warm -+ Competent ) Adnslrirgt;on, ) Atltge\]{gtllt?n,
Envy, Begrudging Cooperation,
Cold + Competent ) Jealousy ) Obligatory Association
Warm Incompetent> SY";I?%WY: ) Indl\;fefglreegtce'
Contempt, Rejection,
Cold  + Incompetent) Disgust ) Disassociation
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* BP

Sympathy & Neglect

* Veterans Hospitals

* Public Transportion
* Postal Service
* Amtrak (National Rail)

e Toyota
Travelers Insurance s > Shell ¢

e Sears
Bank of America ¢ '.nggggnakmChase
Walmart oA

* Morgan Stanley

e AIG
e Goldman Sachs

Contempt & Rejection
e Marlboro

Admiration & Loyalty

Habitat for Humanity ®* ¢« Humane Society
Boys & Girls Club ¢ e Salvation Army

DAV e .Minute Mai(;j ° Tropicana

- McDonalds _ $ Sa@mpbell's
Z3pPOSCOM . purgericing  + J6mSPRE
Ford Johnson
Honda e * « Tylenol e« Amazon.com
* Macy’s Advil e CocaCola
* Best Buy
. .Gucci
Cartier * Mercedes
* Rolex

* Rolls Royce

* Porsche

Envy & Distrust



Sympathy & Neglect Admiration & Loyalty
® World Health Organization

e Postal Service

National Health Servicee
McDonald’s ®

Mass Transit ® e Ford
* Renault * Mercedes
o :
gRIne s Pizzas S Starbacks

* Rolls Royce
* ING

® Deutsche Bank

BNP Paribase ~ T=BC
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Sympathy & Neglect Admiration & Loyalty

® World Health Organization

e Postal Service

* Ford * Mercedes
® Renault McDonald’s ®

Mass Transit ®

National Health Servicee ® Burger Kin
® Starbucks
o ING * Rolls Royce
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WARMTH ano COMPETENCE

* MORE DATA
- LESS LOYALTY
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OVER 15 MILLION SOLD

THE' (HABITS OF

_HIGHLY

EFE

“PEOPLE._

Efnotional
Intelligence

WHY IT CAN MATTER
MORE THAN IQ

*

#1 BESTSELLER
THREE MILLION COPIES SOLD

GREAT

MORE THAN ONE MILLION COPIES SOLD
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NEW YORK TIMES BESTSELLER

Dan1e1 H. Pink

A Whole New Mind
HOW GREAT LEADERS INSPIRE

EVERYONE TO TAKE ACTION

IT RiVE

SIMON SINEK (I D
ST
The Surprising Truth

About What Motivates Us
Charles Duhigg
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Home Find Friends 8

Gail Cook panera gread

My grandmoxher is passing s0on with cancer. | visited her the other day and she was telling
me about how she really wanted soup, but not hospital souP because she said it tasted
wawful” she went on about how she really would like some clam chowder from Panera.
Unforlunately panera only sells clam chowder on Friday. | called the manager Sue and told
them the situation. | wasn't looking for anything special justa powl of clam chowder.
Without hesitation she said absolutely she would make her some clam chowder. When i
to pick it up they wound up giving me 2 pox of cookies as well. Its not that big of a deal to
most, but to my grandma it meant @ lot. | really want to thank Sue and the rest of the staff
from Panera in Nashua NH just for making My grandmo!her happy- Thank you s© much!
grandon Cook Wilton NH

Like Comment
¢y 812,408 people like this-
o View previous comments

Ann Zimerman Finley Thisis 2 yery big deal. Wow! God bless Sue at Panera's.
tember 1, 2012 Agpm - Like

1,201

- special. Waa hoo for Panera.
1,2 Like

Cyrus Twirpwhirler My family is eating at panera tonight because of this story Way to g0 Sue and

panera!

- .l! -

p patti Stanton That place is great! HoW sweet that went out of their way © mmake your G'mother feel
-
<¥ e

Like -5 1

ﬂ judy Lynn sometimes ItS the little th ngs that mean the 'nosx.,.,Kmdness— goes a long way!!
D Like-s01

we just did em aid for make
t they we 10

ela Thompsom | work for that place and | love working
for to get there wis

» raise a lot for mone!

812,408

PEOPLE LIKE THIS

34,977
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